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Hospital Management
ERP System

<

Automated Operational
Workflows

Reduce manual effort and boost
overall efficiency.

<

Cost-Efficient
Processes

Lower administrative costs with
optimized digital operations.

Doctors and
Authorized Employees

Advanced Analytics &
Insightful Reports

Make smarter decisions with
detailed real-time data.

©

Smart Appointment
Scheduling

Manage bookings effortlessly
with automated reminders and
tracking.

Improved Internal
Communication

Ensure smooth coordination
across departments and teams.

<

Accurate, Transpurent

Billing

Eliminate errors with system-drive
billing and revenue tracking.

One System for Every Hospital Need

PatientERP integrates administration, patient care, inventory, billing, finance, insurance, and

pharmacy functions into one seamless platform.

il
|

Hospital
Administration

Robust Data Security

Protect sensitive medical
information with secure, complian
systems.

©

Pharmacy & Inventory
Control

Monitor stock levels, reduce
wastage, and streamline supply
flow.
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Key User Groups and their Functions

A Hospital Management System (HMS) includes various users, such as administrators, doctors,
patients, and staff (like receptionists and lab technicians). Each user group has specific roles
and access levels to manage different aspects of hospital operations, from patient registration
and appointments to medical records and billing. The system uses user-specific logins to

ensure security and data integrity.

Administrators

Manage overall operations, control user access, and
monitor performance through comprehensive reports.

Patients

Access personal information, track
appointments, and stay connected
throughout the care process.

Billing Department

Process invoices, manage payments, and
ensure accurate financial reporting.

Doctors

Review patient records, manage
clinical activities, and generate
essential medical reports.

Oversee medication stock, dispense
prescriptions, and maintain accurate
pharmacy records.

Nurses

Handle daily patient care workflows,
update records, and assist doctors
with coordinated reporting.

Receptionists

Schedule appointments, manage patient
entries, and coordinate front-desk activities

efficiently.
Manage test records, update lab results,
and maintain accurate diagnostic reporting.
@ User Management @ Resource Management

@ System Monitoring
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Hospital Management Software -

A complete digital solution designed to simplify hospital workflows, elevate patient experience, and
enhance administrative performance. From patient registration to billing and resource manage-

ment—everything runs smoothly on a single, unified platform.

| ‘_ Billing and Finance Management
Handle patient registrations, appointments, 2 ; 6 Automate billing, manage payments, track
visits, and records with smooth, centralized —" transactions, and maintain accurate financial
tracking for both outpatient and inpatient care. records with complete transparency.

Doctor, Staff Management Ward and Bed Management
Maintain staff profiles, schedules, roles, and 7 \ Efficiently allocate beds, track occupancy
access rights while ensuring smooth coordi- status, and monitor patient movements within
nation across medical teams. wards in real time.

HRM Management Radiology Management

Manage employee records, attendance, = X Digitize radiology requests, manage reports,
payroll, shift allocations, and performance : = streamline workflows, and ensure timely
metrics from one unified dashboard. delivery of diagnostic information.

Laboratory Management 3] 0 (b CRM and Inventory Management

Track lab tests, process results, monitor ! Strengthen patient communication, manage
samples, and maintain a complete diagnostic wL L leads, and keep real-time control over medical
history for each patient. supplies, stock levels, and inventory usage.

Hospital Management Software

A comprehensive digital solution to streamline hospital operations,

enhance patient care, and improve administrative efficiency.
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OT (Operation Theatre) Management Module

Manage your operation theatres with precision, efficiency, and complete visibility. Our OT

Management Module helps hospitals coordinate schedules, track surgical procedures, maintain

sterile workflows, and ensure compliance — all from one smart dashboard.

OT Scheduling & Calendar

A real-time, color-coded OT calendar that
prevents scheduling conflicts for surgeons,
anesthetists, and equipment with auto-alerts
for overlaps or emergency procedures.

Pre-Operative Assessment

A digital pre-op checklist that tracks vitals,
consent, and patient readiness, ensuring
complete documentation before the proce-
dure.

Surgeon & Staff Allocation

Assign surgical teams with instant availability
visibility while maintaining accurate attend-
ance and duty rosters—all in one place.

Equipment & Instrument Tracking
Reserve equipment and instruments per pro-
cedure, track sterilization cycles, and prevent
last-minute shortages with smart inventory

Intra-Operative Notes

Record procedures in real time with complete
OT timings, anesthesia notes, implant details,
and observations—fully paperless and
seamless.

Post-Operative Management

Monitor PACU(Post-Anesthesia Care Unit)
recovery with real-time vitals, recovery scores,
and complications tracking, with automatic
updates to patient records and handover notes.

Infection Control & Sterilization

Log sterilization batches and usage, track
surgical site infections, and ensure full compli-
ance with safety and hygiene protocols.

Analytics & Reporting

Get OT utilization reports, surgeon perfor-
mance insights, and procedure-wise cost and

time analysis—all in one dashboard.

Streamline Every Surgical Workflow

A comprehensive digital solution to streamline hospital operations,

enhance patient care, and improve administrative efficiency.
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Outpatient Department(OPD) Management System

PatientERP Hospital Outpatient Department (OPD) Management System automates hospital work-
flows such as patient registration, appointment reminders, doctor and staff scheduling, prescrip-

tion management, patient feedback, billing, and reports.

Patient Registration & Laboratory & Diagnostic
Appointment Scheduling Management

Enables ea: Sration of il s do b fesis and
returning pal .® within

Integrated Outpatient
Doctor Consultation & Care Monitoring with Billing & Payment
Electronic Medical Records Management

Handles all financial transactions,
including consultation ab
charges, and payments through

Real-Time Insights.

Reports & Analytics

Inpatient Department(IPD) Management System

PatientERP Hospital Inpatient Department (IPD) Management System automates patient appoint-
ment scheduling, health information management, bed allocation, prescription tracking, billing,

and discharge processes.

Patient Admission & Bed Billing & Payment
Management 4 | Management
Manages patient admission, bed allocation

transfers, and dischan th real-time bed
availability fracking

Clinical & Treatment = Laboratory & Diagnostic
Management Integration
Records dally doctor and nurse notes, vitals W - st requests di rom wards and

and freaiment progress for each admitted cally attaches to the patents
patient 5

Pharmacy & Inventory
Integration

e usage for inp
cally whe

& www.patienterp.com



Billing and Finance Management

PatientERP Healthcare Financial Management & Patient Billing Systems automates healthcare
insurance claims, patient billing, and revenue monitoring. Our Hospital Finance Management
Software enhances revenue, decreases administrative burden, increases reliability, and facilitates

effective financial management in healthcare facilities.

Payables & Receivables Management

5, and bills to deliver

cure financial

Financial Reporting & Analytics

Offers real-time | , and profit

Asset & Inventory Management

PatientERP's advanced Hospital Inventory Management System automates tracking, restocking,
and control of medicines, supplies, and equipment. It minimizes manual errors, ensures ideal stock

levels, and delivers real-time visibility for smooth, efficient operations.

Asset Register & Lifecycle Asset Disposal & Retirement
Maintain a complete record of every hospital asset Record compliant disposal, write-off approvals, and
from purchase to disposal end-of-life documentation

Asset Purchase & Procurement Maintenance & Service Management

Manage new asset acquisitions with linked purchase Schedule preventive maintenance, log repairs, and

orders, invoices, and approvals. track AMC/service activities.

Depreciation & Financial Tracking Vendor Billing & Payments

Auto-calculate depreciation and maintain accurate Handle vendor invoices, payments, and reconciliation

asset financials over time. with streamlined workflows.
Asset Transfer & Allocation

Track movement of assets across departments with
proper authorization logs.



Emergency Department Management Module

Manage your operation theatres with precision, efficiency, and complete visibility. Our OT

Management Module helps hospitals coordinate schedules, track surgical procedures, maintain

sterile workflows, and ensure compliance — all from one smart dashboard.

Smart Triage
System

a,

Use color-coded triage with quick
vitals, symptoms, and risk entry to
instantly prioritize patients by

severity.

Use ready templates for emergency
notes, MLC, and trauma forms, with
digital vitals, procedure, and medi-
cation recording.

L

B

Ensure secure, compliant MLC doc-
umentation with FIR/police intima-

tion records and tamper-proof audit
logs.

Rapid Registration

& Case Creation

Get 30-second patient registration
with auto-fetched repeat data and
instant UHID, case number, and
bed assignment.

d

Emergency Orders
& Investigations

enf,

One-click ordering for labs, radiol-
ogy, and pharmacy with STAT
tagging and real-time results right
on the ER dashboard.

@j Seamless Handover
>~ &Disposition

Manage ER discharges, admis-
sions, and transfers with digital
handover notes and auto-sync to
inpatient, billing, and insurance

Real-Time Bed &
Resource Tracking

[ ®

Monitor ER bed availability, track
ambulance arrivals, and manage
stretchers, crash carts, and emer-
gency devices in real time.

2o

Manage CPR events and code blue
interventions with precise tracking of
time-critical actions and automated
timestamps for full medico-legal

Critical Care
Workflow

Comprehensive
ER Analytics

Analyze patient inflow patterns,
response-time metrics, and
common emergencies to optimize
resource utilization.

Fast. Accurate. Life-Saving.

A comprehensive digital solution to streamline hospital operations,

enhance patient care, and improve administrative efficiency.
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Customer Relationship Management (CRM)

A comprehensive system that manages patient interactions, appointments, communication, and

service experience across all touchpoints.

Patient Registration & Appointment & Follow-up
Profiling Management
Maintains complete patient Automates scheduling and
demographic, medical, and sends reminders to reduce
visit history for personal- missed appointments
ized care.

Corporate & Insurance (TPA)
Management
Manages corporate clients,
insurance approvals, and
package-based billing.

Inventory & Store Management

(& Centralized Stock Control :
@ Department-Wise Material Issue :

Reorder & Procurement Management :

&4 Audit, Reporting & Compliance :

Runs and tracks health
camps, promotions, and
targeted patient outreach

Manages all medicines, consumables, and equipment with batch, expiry, and vendor details.

Tracks real-time issuance of items to OT, ICU, wards, pharmacy, and other units.

Generates alerts for low stock and streamlines purchase requisition, PO creation, and vendor handling.

Provides stock ledgers, expiry reports, and full audit trails to ensure transparency and cost control.

&)

Patient Communication & Feedback & Complaint
Engagement Handling

Enables SMS/Email/ Collects and tracks patient

WhatsApp updates for feedback to improve
reports, reminders, and service quality and
announcements satisfaction

G0

Referral & Lead
Management
Tracks referrals from
doctors, partners to
measure conversion and
revenue sources.

Fast. Accurate. Life-Saving.

A comprehensive digital solution to streamline hospital operations,

enhance patient care, and improve administrative efficiency.
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Smart Modules for Smooth Operations

Smart, integrated hospital modules that streamline workflows and reduce manual effort. Ensuring

smoother operations, faster decisions, and better patient outcomes.

HOUSEKEEPING MANAGEMENT

Automated cleaning schedules for a spotless hospital Smart meal planning and timely delivery tracking

® Sanitation audits & alerts after patient discharge $ ® Diet charts based on the doctor's orders
® Real-time room & area cleanliness status — 4 =i ® Meal order management & kitchen workflow

Task assignment & completion tracking g Ty » Food inventory monitoring

FRONT DESK & RECEPTION

Fast registrations and a seamless patient experience

ID CARD MANAGEMENT

Instant, secure ID cards with barcode integration

® Quick patient check-ins & appointments

® Staff, patient & visitor |D creation
® Queue management & enquiry handling
@ Photo caplure & custom templates
@ Visitor logs and centralized information desk
® Access-level management & quick reprints

Maintenance and Cleaning Status Reports

It monitors hygiene updates and cleaning activities, helping maintain sani-

tized, ready-to-use beds and reducing infection risks.
H

Bed Reservation Automated Allocation of Beds

It enables quick bed status updates and efficient occupancy

It streamlines admission scheduling, helping hospitals optimize . L -
management, reducing wait times and optimizing hospital

bed usage and enhance overall patient experience.

B
Track Real-Time Bed Availability

It enables quick bed status updates and efficient occupancy N\
management, reducing wait times and optimizing hospital and bed availability, helping staff optimize resources and
resources, improve patient care.

resources.

EY
Ward Usage Dashboard

It provides real-time insights on patient distribution, ward usage,

Admission, Discharge, Transfer (ADT) integration

It enables real-time tracking of patient movements across departments, improv-
ing workflow efficiency and optimizing bed usage.
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Radiology & Laboratory

Radiology & Laboratory Management focuses on organizing and supervising imaging and diag-
nostic testing services to ensure accurate and timely results. It includes managing equipment,
staff, safety, and quality standards to maintain efficient and error-free operations. The goal is to

support effective patient care through reliable diagnostic processes.

Radiology Order
Management

It generates, tracks, and manages
imaging orders, ensuring accurate test
requests, efficient scheduling, and
real-time coordination between radiol-
ogy departments and doctors.

It integrates PACS with digital imaging
to efficiently store, retrieve, and share
high-resolution images for improved
workflow and diagnosis.

Effectively Generate

Radiology Reports Quultty Assurance and

Compliance Tracking
It ensures regulatory compliance,
staff certification, timely audits,

imaging data—ensurin f ;
ging . o . and adherence to medical guide-
Hchupicy; coststency, dnd timaly lines, enhancing patient safety,

It enables automatic creation of
complete diagnostic reports from

fomlmunllcatm With medical pro- Radlology & Laboratory data accuracy, and overall labora-
REsionals. Management tory performance.
Lab Test Scheduling & Test Result
Sample Tracking Management
It optimizes test scheduling, prioritizes It ensures secure, accurate, and timely
cases, and ensures real-time sample handling of lab results by supporting
tracking throughout the diagnostic pathologist validation, digital flagging,
process, improving productivity, result entry, and seamless linkage with
accuracy, and timely reporting. patient data for clinical decisions.

Fast. Accurate. Life-Saving.

A comprehensive digital solution to streamline hospital operations,
enhance patient care, and improve administrative efficiency.

& www.patienterp.com




Doctor, Staff Management

A doctor provides vital medical care by diagnosing and treating patients while ensuring their safety

and well-being. Effective staff management supports smooth operations through proper schedul-

ing, coordination, and team supervision.

Automated Staff Registration

It automates staff data management, role assignment,
and duty roster creation. This reduces manual work and
ensures smooth onboarding and efficient shift planning.

Real-time Attendance Tracking

It tracks doctor and gtaff attendance in real time using
RFID or biometrics. This ensures accuracy, shift
compliance, and better staff efficiency.

Shift and Leave Management Hiring and Onboarding
It automates staff and doctor scheduling, attendance
tracking, and leave management. This prevents conflicts

and ensures uninterrupted, efficient patient care.

It automates hiring, shortlisting, and interviews while
simplifying onboarding through training and document
verification.

‘ 1 J 2nt Payroll and Compliance Management
Maintains complete records of doctors and staff including
roles, departments, and qualifications, Enables quick
access and better workforce organization.

It manages salaries, benefits, attendance, and tax
deductions for doctors and staff. The sygtem ensures
compliance with labor and healthcare regulations.

Role in Healthcare Delivery Contribution to Organizational

It manages salaries, benefits, attendance, taxes, and
deductions for doctors and staff while ensuring
compliance with labor and healthcare regulations.

Doctors diagnose and treat patients to maintain health and
well-being. Staff management supports efficient scheduling,
coordination, and smooth daily hospital operations.

Streamline Every Surgical Workflow

A comprehensive digital solution to streamline hospital operations,

enhance patient care, and improve administrative efficiency.
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Appointments

4 Reports & Appointment Analytics

Generates appointment and utilization
reports to improve hospital efficiency and
planning.

Online Appointment Scheduling
Patients can book appointments online,
reducing staff workload and patient

waiting time.

Multi- Department & Doctor Support
Supports appointment scheduling across
multiple departments and specialists for

seamless coordination.

Doctor Availability & Slot Management
Shows real-time doctor availability,

manages time slots, and prevents double
bookings.

Queue & Waiting Time Management
Manages patient queues and estimates
waiting times to improve patient flow and
experience.

Automated Notifications & Reminders

Sends SMS, email, or app reminders to
confirm appointments and reduce
no-shows.

Rescheduling & Cancellation
Allows easy rescheduling or llation of
appointments with automatic schedule
updates and notifications.

Links patient details and medical history
with appointments for quick doctor acce:

Patient Registration & History Access %
v S

Patients

Billing & Insurance Management
It streamlines the generation of invoices and
manages patient payments accurately, ensuring
transparency and reducing manual errors.

Patient Registration

It securely captures and stores patient demographic
information, contact details, and assigns a unique
patient 1D.

Treatment & Prescription Management
Electronic prescriptions are generated and shared
securely, reducing errors and improving treatment
accuracy.

Appointment Scheduling

It organizes doctor schedules and allows patients to
book, reschedule, or cancel appointments easily.This
ensures optimal time utilization and reduces waiting times

Discharge & FOIIOW"up Management:
It generates accurate discharge summaries at the time
of patient discharge. The system also schedules fol-
low-up visits to ensure continued care.

Electronic Medical Records (EMR)
Authorized healthcare staff can access this informa-
tion instantly, ensuring accurate and continuous
patient care.




Prescription Management

Smart, integrated hospital modules that streamline workflows and reduce manual effort. Ensuring

smoother operations, faster decisions, and better patient outcomes.

Prescription Tracking

Maintains a complete record of prescribed
medications for each patient, enabling easy review
and continuity of care.

Electronic Prescription Creation

Allows doctors to generate digital prescriptions
quickly with accurate dosage and instructions,
reducing handwriting errors and improving clarity.

Pharmacy Integration

Seamlessly connects prescriptions with the
hospital pharmacy for faster dispensing and
inventory updates.

Drug Database Integration
Provides access to an updated medicine
with drug details, alternatives, and
pricing for informed prescribing decisions.

Allergy & Intera ~tion Alerts
Automatically alerts doctors about patient
allergies and potential drug interactions to

enhance medication safety.

Tracks prescription history and manages refill
requests efficiently, ensuring timely medication
EVETELTINA

Blood Bank Management

Blood Bank Management in Hospital Management Software is designed to efficiently handle the

complete lifecycle of blood donation and transfusion.

Donor Registration

Records donor personal details, blood group, medical histo-

ry, and donation eligibility in a centralized system.

Blood Collection Management

Tracks blood collection dates, quantities, and types to
ensure proper handling and storage.

Blood Testing & Screening

Manages test results for infections and blood compati-
bility to ensure patient safety

Inventory Management

Menitors real-time blood stock levels, blood groups, and

expiry dates to prevent shortages or wastage.

Blood Issue & Transfusion Tracking

Records blood issuance details and transfusion history for ac-

curate traceability.
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HOSPITAL MANAGEMENT ERP SYSTEM
ONE-STEP HEALTHCARE SOLUTION

FACTS AND FIGURES
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